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Local Government Ombudsman Complaints – Analysed by Service Area and by Outcome: 1 April 2010 – 31 January 2011 
 

2010/11 BVPI target for maladministration is 0 and for local settlement (with penalty) is no more than 8 
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Complaints under investigation - "A": 0 0 0 1 0 3 0 0 0 1 1 0 0 0 0 0 = 6 + 35 + 52 = 93 
Complaints determined:                                 

Maladministration 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0    0     
Local Settlement with Penalty 0 0 0 0 0 2 3 0 1 0 0 0 0 0 0 0    6     

Local Settlement no Penalty 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0    2     
No Maladministration after Investigation 1 0 0 0 0 0 3 0 0 0 0 0 0 0 2 0    6     

No Maladministration, no Investigation 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0    2     
    Ombudsman's Discretion 1 0 0 0 0 3 3 0 0 0 0 1 0 0 2 2    12     

 Outside Jurisdiction 0 0 1 0 0 1 1 0 0 0 0 0 1 0 2 1    7     
Cases Completed - not Premature - "B": 2 0 2 2 0 6 11 0 1 0 0 1 1 0 6 3     35     
                         
Premature referrals & LGOAT enquiries 

- "C": 0 1 2 2 1 14 19 1 4 0 1 1 5 0 1 0      52   

                         
Totals - A, B & C: 2 1 4 5 1 23 30 1 5 1 2 2 6 0 7 3   93       

 


